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Examples of Evidence Required to Support Household & Concession Membership Packages

Membership Category

Examples of Evidence Required

Household Memberships
e Adults — Proof of Residence
e  Children — Proof of Residence &
Proof of Age

Adults Proof of Residence
- Rates/Utility Bill, Header from financial statement, Doctors, Dentists etc.
appointment letter.
Children’s Proof of Residence & Proof of Age
- Savings Book, Medical/dental appointment letter, Letter of confirmation from
School/College.

Concession Membership — 60 years +
e  Proof of residence & photographic
ID (D.O.B proof)

Photographic ID
- Driver’s Licence, Passport, Travel Pass.
Proof of Residence
- Rates/Utility Bill, Header from financial statement, Doctors, Dentists etc.
appointment letter

Concession Membership — Under 18 years
e  Proof of residence & photographic
ID (D.O.B proof)

Photographic ID & D.O.B
- Driver’s Licence, Passport, Travel Pass.
Proof of Residence
- Rates/Utility Bill, Header from financial statement, Doctors, Dentists etc.
appointment letter

Concession Membership — Disabled Person
e Proof of residence, photographic
ID, proof of Concession

Photographic ID
- Driver’s Licence, Passport, Travel Pass.
Proof of Residence
- Rates/Utility Bill, Header from financial statement, Doctors, Dentists etc.
appointment letter

Proof of Concession
- Letter of Benefit Entitlement e.g. PIP’s, Blue Badge for Vehicle, Original signed letter
from healthcare professional.

Concession Membership — Economically
Disadvantaged
e Adults - Proof of residence,
photographic ID, proof of
Concession
e  Children — Proof of Residence &
Proof of Age

Photographic 1D
- Driver’s Licence, Passport, Travel Pass.
Proof of Residence
- Rates/Utility Bill, Header from financial statement, Doctors, Dentists etc.
appointment letter

Proof of Concession
- Letter of Entitlement (dated within previous 3 months) to show being in receipt of:
- Jobseekers Allowance Income Based.
- Income Support
- Working Tax Credit.
- Child Tax Credit.
- Income Related Employment & Support Allowances.
- Housing Benefit.
- Universal Credit.

Concession Membership — Being in Full-
Time Education.
e Proof of residence, photographic
ID, proof of Concession

Photographic 1D
- Driver’s Licence, Passport, Travel Pass
Adults Proof of Residence
- Rates/Utility Bill, Header from financial statement, Doctors, Dentists etc.
appointment letter.
Student Letter of Enrolment
- Clearly highlights being in full-time education — student card not accepted
- Original Letter on headed paper from school/college which confirms full-time
education and the start/end dates for relevant course.

e All vitality Members will be required to have their photograph taken to validate their membership.




