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DEAR CUSTOMER

The following will assist you with some of the procedures we adopt to enable the customer to feel comfortable in what may appear a strange environment and to help with the smooth running of the swimming lessons.

COURSE DETAILS

	DURATION:
	Baby Bubbles – 10 weeks ½ hr session 
Ducklings – 12 weeks ½ hr session
Mixed Ability - 12 weeks ½ hr session       
Rookie Lifeguard – 10 weeks    


	LOCATION:
	Teaching/Competition Pool


	FEES:
	Baby Bubbles - £65
Mixed Ability - £75 
Rookie Lifeguard - £55
Bronze/Silver/Gold Medallion - £105



RECEPTION

· On arrival please proceed to the Village Changing area situated at the bottom of the stairs.  Please ensure you have 20p for a locker. 

· Make sure you have a quick shower before entering the poolside.

· Outdoor footwear must not be worn on the poolside for hygiene reasons.

· Please show your receipt to the Swimming Teacher on arrival at poolside on the first day of lessons.

· A Swimming Teacher will meet your child at the poolside.  Please send children through middle walkway beside shower cubicles on left hand side.

· Parents/guardians should spectate from the gallery and must be available to the Swimming Teacher during the lesson in case their child needs assistance.

· All jewellery must be removed prior to the lesson.  Earrings must also be removed.

· Any children with long hair should tie it back or preferably wear a swim cap.

·  We would recommend children to wear swimming goggles during the lesson.  Face masks are not permitted.

· Please encourage your child to visit the toilet prior to the lesson.

· Baby Bubble classes: Ensure that your child is wearing a suitable waterproof nappy.

· You should not attend swimming if: you have a sore stomach, Diarrhoea or have just recovered from diarrhoea, a throat infection, a cold, an ear infection or an infectious skin condition.

· Please encourage your children to listen to the Swimming Teacher.  All children will be encouraged to put their face in the water.  This is one of the first steps in the Learn to Swim Programme.

· The Fees for the Course of lessons are non-refundable.
· When the lesson finishes, you will be able to meet your child at pool reception.

· All parents/guardians will have the opportunity to speak to a Swimming Teacher on the last day of the course.  The Swimming Teacher will be situated in the viewing gallery.
FINALLY

If you have any queries or worries concerning any of the above or any general inquiries, please do not hesitate to contact our teachers on 028 9260 0274.  We hope our customers have an enjoyable and beneficial time throughout their course.
SWIMMING LESSONS

Baby Bubbles: Add name to waiting list

Held in the teaching pool. Suitable for children aged 0 to 18 months
	DAY
	START TIME
	FINISH TIME
	AGE GROUP

	Monday
	12.00pm
	12.30pm
	0-18 months

	
	12.30pm
	1.00pm
	18-36 months

	
	1.00pm
	1.30pm
	0-18 months

	
	1.30pm
	2.00pm
	18-36 months

	Thursday 
	1.30pm 
	2.00pm
	0-18 months

	Friday
	1.00pm 
	1.30pm
	0-18 months

	
	 1.30pm 
	2.00pm
	0-18 months

	
	 2.00pm 
	2.30pm
	18-36 months


Mixed Ability: Add name to waiting list
Held in the teaching pool. Children must be 5years or over. Suitable for beginner and intermediate abilities.


	DAY
	START TIME
	FINISH TIME

	Monday
	3.20pm
	3.50pm

	
	3.50pm
	4.20pm

	Tuesday
	3.30pm
	4.00pm

	
	4.00pm
	4.30pm

	Thursday
	3.20pm
	3.50pm

	
	3.50pm
	4.20pm

	
	4.20pm
	4.50pm

	Friday
	3.15pm
	3.45pm

	Saturday
	11.45pm
	12.15pm

	
	12.15pm
	12.45pm

	
	1.25pm
	1.55pm

	
	1.55pm
	2.25pm


Ducklings: Add name to waiting list
Held in the teaching pool. Suitable for children aged 3 and 4 years only.
	DAY
	START TIME
	FINISH TIME

	Friday
	2.45pm
	3.15pm

	
	3.15pm
	3.45pm

	
	3.45pm
	4.15pm

	Saturday
	9.10am
	9.40am

	
	9.40am
	10.10am

	
	10.10am
	10.40am

	
	10.40am
	11.10am


Kingfishers: Add name to waiting list
Held in the Competition Pool. Children must be able to swim a minimum of 25 metres.
	DAY
	START TIME
	FINISH TIME

	Monday
	4.20pm
	4.50pm

	Friday
	3.45pm
	4.15pm

	
	4.15pm
	4.45pm

	Saturday
	2.25pm
	2.55pm

	
	2.55pm
	3.25pm


Rookie Lifeguard: Add name to waiting list
Held in the Competition Pool. Children must be 8 years or over, be able to swim 25 metres and be water confident.
	DAY
	START TIME
	FINISH TIME

	Monday
	4.20pm
	5.00pm

	Wednesday
	3.45pm
	4.45pm

	Friday
	4.15pm
	5.00pm


Bronze / Silver / Gold Medallion: Add name to waiting list
Held in Competition Pool. Children aged 12 years+, be able to swim 50 metres without goggles & tread water.
	DAY
	START TIME
	FINISH TIME

	Wednesday
	4.00pm
	5.00pm


NPLQ: Add Name to waiting list - Industry standard qualification for Lifeguards. Features water rescues, CPR, First Aid, principles of lifesaving and Pool Supervision. For persons aged 16 years+. Must be able to jump/dive in deep water/ swimming 50m in less than 60sec/ swim 100m on front & back / tread water / surface dive to floor of pool / climb out unaided


APPLICATION FOR SWIMMING LESSONS
Name of Parent / Guardian: ___________________________________
Child’s / Adults Name: __________________________________      D.O.B: _______________









        (Not applicable to adults)
Address: _____________________________________

                  _________________________________________

     ________________________________________​​_
Phone Numbers: _________________________ (Daytime)



      ​_________________________ (Evening)



      _________________________ (Mobile)
E-Mail address:   ___________________________________
Type of Class: (tick box to indicate)


Ducklings 
   Mixed Ability
    Kingfishers         Baby Bubbles
       Rookie Lifeguard 

Bronze Medallion           Silver Medallion          Gold Medallion         NPLQ 
Mixed Ability (Monday, Tuesday, Thursday, Friday & Saturday)        Preferred day: _______________
Any relevant medical conditions: __________________________________________________
______________________________________________________________________________
I certify that the above information is correct and that I accept the conditions for payment detailed below.
(All courses are non-refundable)
Signed Parent or Guardian: ________________________________       Date: ______________

See overleaf for Child Protection Policy and Privacy Notice ->


Lisburn City Council Child Protection Policy
Lisburn City Council has a Child Protection Policy, which you must abide by when using our facilities.  Should you have any concerns about a child when using the facilities, please contact a member of Lisburn City Council staff.  The Child Protection Policy is available from the main reception desk.

Privacy Notice 

	Your Personal Data:

What we need

Lisburn & Castlereagh City Council is the ‘Controller’ of the personal data that you provide to us. We only collect basic personal data, this does not include any special types of information, it does however include name, address, email etc.

Why we need it

We need to know your basic personal data in order to provide you with Lisburn & Castlereagh City Council Sports & Leisure Information/Promotions. We will not collect any personal data from you we do not need in order to provide and oversee this service to you.

What we do with it

All personal data that we process is processed by our staff in the UK however for the purposes of IT hosting and maintenance this information is located on servers within the European Union and no Third Parties will have access to your personal data unless the law allows them to do so. We have a Data Protection regime in place to oversee the effective and secure processing of your personal data.

How long we keep it

We are required under UK law to keep your basic personal data (name, address, contact details) until you notify us you no longer want to be contacted by us after which time it will be destroyed. Information that you provide for marketing purposes will be retained until you notify us that you no longer wish to receive this information.

What we would also like to do with it

We would however like to use your name and email address to provide you with Marketing & Promotions for related activities.  This information is not shared with third parties and you can unsubscribe at any time via phone, email or by post. Please indicate below if this is something you would like to sign up to. 

Please sign me up to receive future information from Lisburn & Castlereagh City Council.

Date                                       Name                                   Sign

What are your rights?

If at any point you believe the information we process on you is incorrect you may request to see this information and even have it corrected or deleted. If you wish to raise a complaint on how we have handled your personal data, you can contact our Data Protection Officer who will investigate the matter. If you are not satisfied with our response or believe we are processing your personal data not in accordance with the law you can complain to the Information Commissioner’s Office (ICO). The Lisburn & Castlereagh City Council Data Protection Officer  can be contacted via Email at data.protection@lisburncastlereagh.gov.uk
Full details of can be found on the Lisburn & Castlereagh City Council website: 

https://www.lisburncastlereagh.gov.uk/information/freedom-of-information
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